Nudopmanus o npase norpedurtesiedl PUHAHCOBBIX YCJIYT HA HANIPABJIEHHE 00palleHUust
(puHaHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2020 roma IeWCTBYET HOBBIM JOCYACOHBIM MOPSIOK YPETryJIUPOBAHUS
CHOPOB MOTpeduTeNnelt ¢ MUKPO(YHUHAHCOBBIMU OpTraHU3AUSIMU.

B cnywae, ecnu MuKpopuHAHCOBas OpraHu3anusi OTKA3bIBACTCS YAOBIECTBOPUTD
TpeOOBaHUS MOTPEOUTENS, O OOpAIICHUS B CyA MOTPEOUTENh I YPETYJIUPOBAHHS CIIOpa
JIOJKEH 00paTUThCS K (PMHAHCOBOMY yIIOJTHOMOUYEHHOMY.

JloKHOCTH (PUHAHCOBOTO YIIOJTHOMOUYEHHOTO YupexxieHa denepaabHbIM 3aKOHOM OT 4
utonsa 2018 roga Ne 123-®3 «O06 ynoJTHOMOYEHHOM M0 IIpaBaM noTpeduteseil GuHaHCOBBIX
YCIIyI».

OUHAHCOBBIA  YMOJHOMOYEHHBI paccMaTpuBaeT UMYIIECTBEHHbIE TpeOOBaHUs
notpedurens, pazmep KoTopbix He npesbiiaer S00000 pyOei.

OOpaienue norpeduTenns GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOKET OBITh HAIIPABJICHO

B DJIEKTPOHHON (opme uepe3 JMYHBIN KaOWHET Ha O(UUHMAILHOM cailTe (UHAHCOBOTO

YIOJIHOMOYEHHOTO WK B TUCbMEHHOMU (hopMme.

[Ipuém u paccmoTpeHue oOpalleHud moTpeduTeneld oCyIecTBisieTcss (UHAHCOBBIM
YIOJHOMOYEHHBIM O€CILIaTHO.

Jlo HanpaBJieHus oOpalleHus: (MHAHCOBOMY YIOJIHOMOYEHHOMY MOTPEOUTEND JOJKEH
0o0paTUThCA ¢ 3adBIICHUEM (TIPETEH3UEH) B MUKPO(PUHAHCOBYIO OPTaHU3AIHIO.

C moapoOHoll mH(poOpManueld O TMOpsAIKe HampaBieHHs oOpaiieHus (puHaHCOBOMY

YIOOJIHOMOYCHHOMY MOKHO O3HAKOMHUTLCA Ha Od)I/IIII/IaJ'II)HOM canTe q)HHaHCOBOFO

YIOJHOMOYCHHOTO.

OdurmansHbIil caliT GUHAHCOBOTO YITOJIHOMOYEHHOr0: www.finombudsman.ru

Homep  Tenedona  cimyxObl  obecredeHUs  JEATEIBHOCTH  (DMHAHCOBOTO
ynosiHoMoueHHoro: 8 (800) 200-00-10 (6ecmiaTHbIi 3BOHOK 110 Poccum).

Mecto  HaxoXAeHUS  CIOY>KObl ~ oOecriedeHus  AESTENbHOCTH  (PMHAHCOBOTO
ynonHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBII NIEPEYJIIOK, 1I0M 3.

[ToutoBwlii  azmpec  ciayxObl  oOecreyeHHs]  ACATENBHOCTH  (PUHAHCOBOIO

ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, 10M 3, nostyudaresnb AHO

«CONDY».



